
Attention i5/OS V5R4 
or Higher Users

Changes in DDM communications in i5/OS V5R4 
and higher affect the following Help/Systems Graphi-
cal User Interface (GUI) products: Robot/CLIENT,® 
Robot/NETWORK® V9 (supported on V5R4 only), 
and Robot/SAVE.® To enable communication to a 
V5R4 or higher System i, client systems may require 
a configuration change. The Help/FACTS, “Changes 
for Help/Systems GUI Products on i5/OS V5R4 or 
Higher,” describes the requirements for Windows 
and other client systems. Download the Help/FACTS 
from the Help/Systems Web site:

www.helpsystems.com/uploads/multv5r4gui.pdf
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