Name: Jim Cassens
Title: President of MultiPlatform

Jim Cassens is the President of Multiplatform systems at HelpSystems. Jim has been with HelpSystems for nearly 15 years and has held several positions, including Chief Technical Officer and Vice President of International Sales. He holds a B.A. in Business Administration/Computer Science from Aurora University and an M.B.A. from the University of St. Thomas.
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