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Name: Mark Ties
Title: Chief Operating Officer

Mark Ties joined HelpSystems in February 2011 as Chief Financial Officer, and transitioned to Chief Operating Officer in December 2014. He is responsible for the company’s mergers and acquisitions activities along with product management & development, technical support, and other operational functions. 

Before joining HelpSystems, Mark was the chief financial officer and treasurer at XATA Corporation, where he served as a member of the executive leadership team and was responsible for the company’s financial operations. Prior to that, he served as a senior financial executive at a number of companies in varied industries. Mark has extensive financial management experience with both public and private companies in the areas of financing, mergers and acquisitions, business integration, and financial processes.
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